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I choose where I want to live 

I have access to and understand what support 

is available to help to pay for the things I need 
 



Accommodation and Welfare Support 

Pathway  Area/ 
Statement 

Tier 1:Awareness/Foundation Tier 2: Intermediate/Practitioner Tier 3: Advanced/Specialist 

 Dementia awareness raising in 
terms of knowledge skills attitudes 
for all those working in health and 
care 

Knowledge skills and attitudes for roles that 
have regular contact with people living with 
dementia 

Enhancing the knowledge, skills and 
attitudes for key staff (experts) working 
with people living with dementia 
designed to support them to play 
leadership roles 

Practical Housing 
Support 
 

Knowledge and understanding 

of: 

 the importance of good, safe, 

warm accommodation on an 

individual's health and 

wellbeing 

 

Knowledge and understanding of: 

 neighbourhood community officers and 

how they might help 

 current legislation in relation to housing 

and housing support 

 where accommodation can be found, and 

the types of accommodation and range of 

options available  

 the eligibility criteria for accommodation 

 how and where to access help to move 

house. 

Ability to: 

 Signpost/navigate to places where 

practical housing support is available. 

 lead on/contribute to long term care 

planning, incorporating stepped, planned 

movement in housing provision 

 

National 
Occupational 
Standards (NOS) 

Tier 2 and 3:   SCDHSC0349  
Tier 3:             SCDHSC0383 GEN104 SCDHSC0422 

https://tools.skillsforhealth.org.uk/external/SCDHSC0349.pdf
https://tools.skillsforhealth.org.uk/external/SCDHSC0383.pdf
https://tools.skillsforhealth.org.uk/competence/show/html/id/3870
https://tools.skillsforhealth.org.uk/external/SCDHSC0422.pdf


Accommodation and Welfare Support 

Pathway  Area/ 
Statement 

Tier 1:Awareness/Foundation Tier 2: Intermediate/Practitioner Tier 3: Advanced/Specialist 

Accessing 
Benefits  
 
 

Knowledge and understanding 
of: 

 the importance of sufficient 

income  to meet personal 

needs and the impact on an 

individual's health and 

wellbeing 

Knowledge and understanding of: 

 welfare and accommodation related 

advice and information 

 benefits and the benefits system 

 who to contact to get help with problems 

with rent and benefits and other financial 

issues . 

Ability to: 

 provide advice and help as to how and 

when to claim benefits  

 provide advice and help with 

management of benefits. 

Knowledge and understanding of: 

 the criteria to access continuing 

health care funding 

Ability to: 

 provide advice about the 

management of finances and debt 

management. 

National 
Occupational 
Standards 

Tier 2 and 3:  SCDHSC0345 SCDHSC0346 SCDHSC0330  

 

https://tools.skillsforhealth.org.uk/external/SCDHSC0345.pdf
https://tools.skillsforhealth.org.uk/external/SCDHSC0346.pdf
https://tools.skillsforhealth.org.uk/external/SCDHSC0330.pdf

