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An Implementation Guide and Toolkit for Making Every Contact Count: Using every opportunity to achieve health and wellbeing
Tools and resources
Information Giving, Signposting and Referrals

To ensure contacts are more efficient and effective it is important to have easy access to information on services that clients may benefit from being given, signposted or referred to.  The information made available to service users should be local and accurate.  You may want to consider having a champion(s) among the team to take responsibility to obtain information, populate a simple form and keep it update to date.
Communications team, if present within your organisation, will also be able to help you source appropriate materials.
Information giving*
To ensure information on the benefits of healthy living is visible and accessible you may want to consider the availability of posters and leaflets which can be obtain from:

	General information
	General information

	Local health promotion library

Your local health promotion library has a range of information sources, leaflets and other resources that you can use with service users. Get to know the librarian – they can help you to search for the best information. 

	The NHS Evidence – Health Information Resources
www.library.nhs.uk
This is a comprehensive and up-to-date website for people employed in the NHS.  They run occasional articles called ‘Hitting the headlines’ which look at healthcare stories in the media and analyse whether they are evidence based and justifiable.

	NHS Direct

0845 4647  www.nhsdirect.nhs.uk
The NHS Direct website has a comprehensive health library covering a wide range of topics.  This is a reliable source of information
	NHS Choices

www.nhs.uk 


A new online information service, it provides a ‘one-stop shop’ of easily accessible information, to assist patients and health professionals to make informed and personalised health choices.

	Change for Life

http://www.nhs.uk/Change4Life/Pages/change-for-life.aspx



*Please ensure you check sources regularly to ensure they are accurate and up-to-date
Example Signposting Document*
This is a simple form that you can use and tailor to populate with information regarding your local services where you may want to signpost individuals to
	Smoking
	Drugs and Alcohol

	Insert company name

Insert telephone number

Insert brief description of service
	Insert company name

Insert telephone number

Insert brief description of service

	
	

	Diet and Nutrition
	Sexual Health

	Insert company name

Insert telephone number

Insert brief description of service
	Insert company name

Insert telephone number

Insert brief description of service

	
	

	Mental wellbeing
	Support services i.e. citizens advice

	Insert company name

Insert telephone number

Insert brief description of service
	Insert company name

Insert telephone number

Insert brief description of service


 *Please ensure you check sources regularly to ensure they are accurate and up-to-date

Referring into services

When referring service users into other services make sure you know how to make a referral and what the process is.

You may wish to ask your communications team, if present within your organisation, if this information can be uploaded to an intranet site so all staff have access to it.
