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An Implementation Guide and Toolkit for Making Every Contact Count: Using every opportunity to achieve health and wellbeing
Tools and resources
Links to Policy Initiatives and Drivers

Making Every Contact Count (MECC) is relevant to a number of current national strategies and will contribute to helping you achieve associated policy goals. These include: 

The Future Forum

The Forum's report on public health puts MECC at the heart of how it believes the NHS can do more to improve the health and wellbeing of the nation www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_132114.pdf
The document outlines some of the small steps every person working in the NHS can take to make a difference to the health and wellbeing of people they come into contact with. This Implementation Guide and Toolkit will help your organisation work towards that aim.
Commissioning for Quality and Innovation (CQUIN) 

As the commissioning framework in England changes, commissioners will start to consider linking a proportion of contracts to the achievement of local quality improvement goals. One of these areas will be identifying how organisations can minimise the number of times the local population need to access their health services. MECC can help your organisation work towards keeping the population healthy and accessing NHS services less.

Quality, Innovation, Productivity and Prevention (QIPP)

The right care programme is focusing on sustainable systems and pathways of care to ensure best value is delivered from the NHS budget. By maximising contacts with patients, your staff will be able to signpost people to the right services and reduce repeated visits to NHS services
In addition to the national strategies, MECC will enable you to achieve local strategies for improving your population's health and wellbeing, particularly issues identified in Joint Needs Assessments.
The Care Quality Commission (CQC)

MECC can also help hospital and care services meet the government standards audited by the Care Quality Commission. The Commission reviews the quality of services and looks at how services meet patient's needs effectively.  By implementing MECC, you can ensure your organisation maximises very opportunity to improve your service users’ health and wellbeing and ensure all patients’ needs are considered with each contact with the service.
Others
Within your organisation you will be working to a number of other national and local policy drivers and initiatives that MECC will contribute to.

