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An Implementation Guide and Toolkit for Making Every Contact Count:

Using every opportunity to achieve health and wellbeing
Tools and resources

Example Data Capture Forms

It is important to be able capture and monitor MECC activity, although it is recognised that the capture of data and information needs to be a simple and low impact.

Organisations and teams should determine how best to capture any activity and/or outcome data in the most effective and efficient way possible, building upon existing data collection systems and process.  However, it is recognised that when the contact is purely opportunistic it may not be possible to record any details of that contact in the service users file.

To capture activity, without service user details, the next two examples might be useful.  To capture data by amending existing data collection forms the third example might be useful.
Example 1
Record any verbal interaction regarding a health issue, with a positive contribution from at least one participant who may be a service user (SU) or staff (St).  It does not need to be planned and could be just a comment or a full conversation. Here are a few examples of what might count:

· “Have you tried the new Wii Fit game?  It’s great”

· “Why don’t we have a walk in our break today?”

· Person A: “I’m feeling really unfit – I can’t do anything about it”

Person B: “‘So you’re getting unfit, what sort of things did you used to enjoy doing?  Have you thought about…?”

· Person A: “I’m so tired, I just don’t have the same energy levels I used to.”

Person B: “‘Do you do less exercise now?  Do you eat as healthily as you used to?”
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Example 2

Please record any verbal interaction with a patient regarding a health issue. A health issue will be one of our four key lifestyle behaviours:

1. Smoking (S)

2. Diet and Healthy Eating (D & HE)

3. Alcohol (A)

4. Physical Activity (PA)

5. Other (O)


It does not need to be planned and could be a full conversation or a simple comment during the process of pre-assessing the service user.

	Date
	Topic

(eg S)
	Brief Description
	Verbal Advice Given
	Signpost


	Referral Made
	Decline

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Building on existing data collection systems – Example 3

A Sports Partnership originally focusing solely on data collection regarding physical activity added the following question to their registration form:

Registrations Forms

In addition to information on physical activity, please tick if you would like us to send you information on any of the following lifestyle issues:
□ Smoking

□ Mental wellbeing

□ Healthy eating/weight management
□ Alcohol

□ Sexual health

□ Other (please state)_________
