
Make Every Contact Count (MECC)
Communications Toolkit 4 – “It’s OK to ask”/ “Don’t be surprised if we ask” – Communicating Make Every Contact Count to the public and patients.
This is a communications toolkit aimed at communications leads.  It is one in a series of MECC communications toolkits that have been designed and written to give you everything you need to communicate about MECC.
The contents of this toolkit have been developed by communications and public health experts to communicate MECC to the public and patients. Please feel free to adopt and adapt to suit your organisation and its culture.

Your organisation has been asked to nominate an Implementation Lead who will oversee the embedding of MECC within your organisation.  Please work closely with them using the materials provided.

The ambition also has a number of graphic devices used in a poster campaign which can be adopted and adapted to brand MECC materials. See below.
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Other communications materials produced for Make Every Contact Count include: 

· A high visibility safety lanyard with the “It’s OK to Ask” message 
· Pre-printed Post-it notes for staff to use when signposting patients to lifestyle services
· Banner pens with MECC prompts for staff

· Pocket prompt cards with prompts for staff and for use when signposting patients.
All artwork used in materials for this campaign is available at: 
http://nhs.lc/makingeverycontactcount
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How to use toolkit 4
This communications toolkit has a number of elements to help communicate MECC to your patients and public.  
This toolkit contains:
· An article for staff-facing communications on communicating about MECC with patients and the public 
· A presentation for staff 
· An adaptable press release  
· Posters and artwork
Print ready posters and adaptable versions are available from NHS local learning website at these links: 
· http://nhs.lc/makingeverycontactcount
Artwork and brand elements are also available in adaptable formats to be customised by organisations if required. 
Article for staff
This is for use in internal staff communications, such as newsletters or your intranet.
Staff presentation
For use in staff team meetings or for upload to your intranet.
Press releases
This is adaptable and for use alongside the launch of the poster campaign to raise awareness of MECC with the public and patients.
Article on communicating MECC with patients and public
TITLE: Why we are saying “It’s OK to Ask”
At [your organisation] we are proud to be using the “OK to Ask” Make Every Contact Count (MECC) campaign to help us improve the health and wellbeing of our patients, staff and public.  MECC is about using the contact with have with others to have short conversations and provide signposting on lifestyle issues, (no matter what the original appointment or contact was about). 

MECC focusses on: 

· Stopping smoking

· Drinking alcohol only within the recommended limits

· Healthy eating

· Being physically active

· Keeping to a healthy weight

As these are the lifestyle issues that, when addressed, can make the greatest improvement to an individual’s health.

At [your organisation] we have trained [XXX] staff to have MECC conversations. Now we are letting our patients know that we may ask them about their lifestyle. As well as raising awareness, we want to give people, such as our visitors, “permission” to ask us about lifestyle issues that may be concerning them or that they would like help to change.
To help us do this we are using the “It’s OK to Ask” and “Don’t be surprised if we ask” posters [and lanyards]. You may have already seen staff wearing the lanyards and the posters around the building, in patient and public areas. The campaign was designed after we asked patients, public and staff across the NHS in the Midlands and East what would put them off raising lifestyle issues or taking advice from staff.  We also asked their opinions on what words and images worked best on the posters.
ADD IN PARAGRAPH ABOUT HOW YOU ARE USING THE LANYARDS IN YOUR ORGANISATION
Research highlighted that some particular issues were important to patients. For example, some don’t take kindly to being given healthy eating advice by an overweight doctor; whilst another may be spurred into action to stop smoking if they have had a chat with a healthcare worker who has given up themselves. 

This, of course, makes perfect sense. As NHS staff we should all be advocates of a healthier lifestyle.  If, for instance, we decide to drink less alcohol or give up smoking this means that we can empathise with patients who may benefit from doing the same.

You can find out more about MECC from:

[your MECC Implementation Lead]
at [your weblink] 
or on NHS local: http://nhs.lc/makingeverycontactcount
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Press Release
YOUR LOGO>>
For immediate release: <<DATE>> 
DON’T BE SURPRISED IF WE ASK
Next time you go to [your organisation], you may be asked about your lifestyle, regardless of what your appointment is for. 
[Your organisation] is telling patients / service users and visitors that “It’s OK to Ask” about lifestyle issues that are concerning them. This is because staff at [your organisation] want to do everything they can to improve everyone’s health and wellbeing. Helping people to stop smoking, drink less alcohol, eat more healthily, be more physically active and keep to a healthy weight could help someone live up to 14 years longer on average than someone who led an unhealthy lifestyle.

You will see posters around [your organisation] buildings with the messages “Don’t be surprised if we ask” and “It’s OK to ask”. This is to remind people staff may talk to them about their lifestyle and also that anyone shouldn’t hesitate to ask staff about a lifestyle issue that’s worrying them or they would like help changing.
At [your organisation] [XXX] staff have been trained to have lifestyle conversations with the public. Now they want to let patients and the public know that they may be asked about their lifestyle. As well as raising awareness, staff want to give service users, family, friends and colleagues permission to ask about lifestyle issues.

This initiative is called “Making Every Contact Count” (or MECC).  Staff have lots of everyday contact with the public and patients and the initiative is designed to encourage everyone to make the most of opportunities to highlight areas which could really improve health.  If someone wants to make a change (such as stopping smoking) they can be pointed in the right direction for further help and support.  

So next time you are at [your organisation] remember that “It’s OK to ask”.
Name, title at organisation said: “We want all the people we see to have the best possible outcome for their health issues or worries.  If we can help people to break a habit or make a change which will help them achieve the health they want then we have committed to do that as an organisation.  We have made a pledge to Make Every Contact Count and we ask patients and visitors to ask for help if they want it.  As an organisation we’re ready to help.”
For more information about MECC at [your organisation] see:

[Link to your website]
-ENDS-

Notes to editors

1. For more information, please contact our Communications Team on xxxxx

2. For more information visit: http://nhs.lc/makingeverycontactcount 
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